
 

 

 By:  Pamela Ashby 

How quickly time passes; and 

with the passing of time comes 

change.  We are now midway 

through our fiscal year for the 

Department and our Hub offices 

are experiencing the buzz of 

new opportunities.  Last year, at 

this time, the level of mortgage 

insurance transactions had be-

come fairly stagnant in HUDôs 

Ohio offices and most particu-

larly within the Cleveland juris-

diction.  As we enter the third 

quarter this year, we appear to 

be experiencing the beginning 

of a burgeoning confidence in 

the marketplace once again.  

The types of refinance and new 

construction transactions that 

have been submitted recently 

belie the suggestion that FHA is 

the financing of last resort.  

FHA continues to provide the 

most favorable terms for those 

developers and investors seek-

ing non-recourse, long term 

mortgage guarantees.  Our com-

mitment to our industry partners 

doesnôt end there.  In addition to 

Departmental goals the Colum-

bus Hub establishes policies 

that streamline processes in 

response to customersô needs. 

HUD officials in Washington, 

D.C. have accepted invitations 

to various industry events 

throughout the country listening 

to the concerns of our partners 

in an attempt to understand how 

the Department can improve 

upon longstanding policies and 

programs.   Our desire to be 

good partners drives HUD to 

continually reformulate policies 

into relevant and useable pro-

grams that work effectively 

with the ever evolving mortgage 

lending and servicing industry.  

We are proud that our Hub Di-

rector, as well as other Colum-

bus Hub staff, are at the fore-

front of upcoming changes, 

taking lessons learned locally 

and sharing these ideas with 

Headquarters officials in order 

to further the mission of the 

Department.  Inherently, our 

customers and clients are also 

an important component of 

these advancements. 

As a Cabinet level agency HUD 

understands that our mission is 

to provide housing opportunities 

as well as facilitate economic 

opportunities within our na-

tionôs communities.  In spite of 

ongoing budgetary constraints 

and loss of human capital within 

the Department, our customers 

trust, in good faith, that the 

work of HUD will continue.  It 

stands to reason how important 

it is that the lines of communi-

cation be open on a reciprocal 

basis.  Therefore we look to 

you, our partners, to share with 

us what is working, as well as 

what isnôt, in order to enhance 

customer service.  This becomes 

even more important as HUDôs 

programs are increasingly being 

used to leverage additional pri-

vate and public resources. 

 For our part we will continue to 

support transactions and busi-

ness decisions that make sense ï 

without taking on unreasonable 

risk - within the confines of 

Departmental regulations and 

statutes.  Properties within the 

Cleveland jurisdiction are some 

of the first to receive Green 

Retrofit Program grants to im-

prove older affordable housing 

stock.  Without this program, 

most of these properties would 

have continued to struggle to 

maintain the physical plant of 

their near obsolete dwellings.  

We have also experienced a 

substantial increase in refinance 

transactions since the beginning 

of the year.  This surge is likely 

attributed to HUDôs new crea-

tive approach to addressing cer-

tain conditions that previously 

would have made many of these 

deals ineligible.  Further, our 

affordable housing owners are 

also benefitting from new sys-

tems that enable them to operate 

their properties more efficiently.  

Finally, policies are being put 

into place that will greatly re-

duce the obstacles of doing 

business with the Department 

for our owners and agents. 

We look forward to ongoing 

communication with our part-

ners through the forum of this 

newsletter as well as participa-

tion in and the hosting of indus-

try events to further the cause of 

building and preserving healthy 

neighborhoods and communi-

ties for Ohio residents.  

Ohio Hub Connector  

Keeping HUD Partners Connected 

 

Upcoming Events 

2010 Midwest Lender's Conference    

When: May 17th, 18th and 19th, 2010 

Where: Columbus, Ohio    
Location: Renaissance Columbus 

Hotel 
Contact: Georganna Geier  

Grandbridge Real Estate Capital LLC  

2001 Shawnee Mission Parkway  
Mission Hills, Kansas 66205  

Phone: 913-748-4457  
Fax: 866-685-2344  

e-mail: ggeier@gbrecap.com 

 
FHA MAP training will take place on 

May 17th, in conjunction with the Mid-

west Lenderôs Conference. 

Contact:   Michelle Hendershot 
Phone: 614-469-5737 ext. 8179 

e-mail: michelle.l.hendershot@hud.gov 

  
PCNA Training for contractors and 

3rd party vendors  

When: May 17th, 2010 
Where: Columbus Ohio 

Location: Renaissance Columbus Hotel 

Contact:   Michelle Hendershot 
Phone: 614-469-5737 ext. 8179 

e-mail: michelle.l.hendershot@hud.gov  
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New Memorandum of Understanding between HUD and Rural Development 

We are pleased to announce that a 

Memorandum of Understanding 

(MOU) was signed on May 3, 

2010 between the U.S. Depart-

ment of Agriculture/Rural Devel-

opment and the U.S. Department 

of Housing and Urban Develop-

ment. This MOU is in effect for 

the State of Ohio and allows Ru-

ral Development and HUD to 

share certain information relating 

to properties that have funding 

from both organizations. Partici-

pating agencies will share infor-

mation for the purpose of project 

oversight. We are looking for-

ward to a long and fruitful rela-

tionship between our organiza-

tions. 
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By: Janice OôDell 

Year-to-date recap of RHIIP 

Listserv notices for 2010: 
RHIIP Listserv #203: Provided the link 

to HUD Notice H2010-02 regarding the 

implementation of the EIV & You Bro-

chure. Owners/Agents are required to 

provide this brochure to applicants who 

are selected from the waiting list for 

final processing and screening as well as 

at every Annual Recertification.  

RHIIP Listserv #204: Provided infor-

mation to Owners/Agents for obtaining 

access to EIV. 

RHIIP Listserv #205: Provided the 

2010 IRS Standard Mileage Rates. 

RHIIP Listserv #207: Announced that 

EIV was now mandatory. This Listserv 

also provided the link for information in 

obtaining access to EIV. 

RHIIP Listserv #210: Provided informa-

tion related to Owners seeking waivers to 

HUD Regulations and the Section 8 Re-

newal Guide. The waivers include: 

Regulatory Waivers 

880.205(a), 881.205(a), or 883.306(a) to 

allow a nonprofit owner with a new regula-

tion Section 8 contract to receive distribu-

tions. 

Section 8 Renewal Guide Waivers 

The Note found after Section 3-2D that 

restricts rents to use restricted levels.   

In Chapter 15: 

the requirement in Section 15-8 that rents 

in a RCS reflect use restrictions on the 

property; 

the requirement in Section 15-13 that the 

property have a REAC score of greater 

than 30, and 

the prohibitions against for-profit owners 

who wish to comply with the requirements 

of Chapter 15 from obtaining the benefits 

under the chapter. 

RHIIP Listserv #211: Provided informa-

tion related to IDôs and Passwords for us-

ers of the SAVE system. 

*The revision of handbook 4350.1 Chapter 

6 is currently in clearance. 
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Other Charges 
Effective April 1, 2010 Owners / Agents 

must adhere to the requirements stated in 

HUD Handbook 4350.3 REV-1, CHG 3 

Chapter 6 related to ñOther Chargesò. 

Owners/Agents were notified electroni-

cally of the change in our Hub Policy on 

April 2, 2010. 

Owners/Agents will be required to provide 

documentation of HUD approval for the 

ñOther Chargesò during your next Man-

agement and Occupancy Review (MOR). 

If you have recently submitted for ap-

proval, please keep a copy of the submis-

sion request on file while your submission 

is under review. 

 If during a MOR, it is determined that an 

Owner/Agent does not have written ap-

proval or has not submitted for approval, a 

Finding will be issued. The Finding can be 

closed by providing a copy of your request 

for approval in your response to the MOR. 

A finding for failing to have HUD ap-

proval during the first year of implementa-

tion will not be considered in the overall 

rating of the MOR.  

Once Owners/ Agents receive approval 

from HUD for ñOther Chargesò, any 

change to the charges or any new charges, 

MUST have preapproval from HUD and 

proper Tenant Notification, as described in 

the handbook, prior to implementation. 

Our Hub would again like to thank you for 

your attention and cooperation in this mat-

ter.  Should you have any questions, please 

contact your HUD Project Manager. 

By:  Pamela Huson-Douglas 

On September 23, 2009 Secretary Shaun 

Donovan signed a letter addressed to own-

ers, managers and residents of properties 

utilizing the Section 202 Supportive Hous-

ing for the Elderly Program marking the 50 

Year Anniversary of the 202 program.  Sec-

retary Donovanôs letter was sent to thank 

all of the participants in this important pro-

gram for making it such a success.  How-

ever, across the nation a few organizations 

were selected for special recognition based 

on their demonstration of exemplary best 

practices.  Columbus based Franklin Foun-

dation was one of those recognized.     

Originally created when President Eisen-

hower signed the Housing Act into law on 

September 23, 1959, the Section 202 pro-

gram was initially designed to address the 

critical housing needs of seniors in substan-

dard housing.  Since its inception, approxi-

mately 8,000 Section 202 properties have 

been established, housing over a quarter 

million very low income elderly.  The pro-

gram provides housing with supportive 

services that afford the elderly with the 

opportunity to live independently and 

safely, and according to the Secretary, to 

ñage with dignity and grace in physical 

comfort and financial securityò. 

On January 19, 

2010 a celebration 

honoring Franklin 

Foundation and its 

residents was held 

at Birchwood 

Place, one of 

Franklin Founda-

tionôs 202 proper-

ties.  In attendance 

were approxi-

mately 60 resi-

dents, The Honor-

able Michael R. 

Turner (US House 

of Representa-

tives), The Honorable Don E. Patterson 

(Mayor, City of Kettering), and James E. 

Cunningham (Cincinnati Field Office Di-

rector).  Lynn Dalton of Franklin Founda-

tion was presented with a flag that had been 

flown over the capitol and a certificate from 

HUD.   

Franklin Foundation Honored in Kettering  



 

 

 

 

By Michelle Whitfield  

Recently the Ohio Multifamily Hub imple-

mented a change in the submission of the 

Affirmative Fair Housing Marketing Plan 

for Columbus and Cincinnati jurisdictions. 

Effective immediately, submission of all 

Affirmative Fair Housing Marketing Plans 

must be forwarded to the respective Pro-

ject Manager assigned to the specific pro-

ject. 

Affirmative Fair Housing Marketing 

Plan (AFHMP) HUD Form 935.2 A 

The AFHMP guides HUD's effort to en-

sure that prospective funding recipients 

will follow the Affirmative Fair Housing 

Marketing Regulations found in the Code 

of Federal Regulations (section 24 CFR 

200.600, Subpart M). This requires each 

applicant to develop and put in place an 

affirmative program that will attract poten-

tial consumers or tenants of all minority 

and non-minority groups within the hous-

ing market area, regardless of race, color, 

religion, sex, national origin, disability, or 

familial status. The purpose of such pro-

grams is to effectively further the fair 

housing objectives stated in Title VIII of 

the Fair Housing Act. 

Each applicant is to pursue affirmative fair 

housing marketing policies by seeking out 

possible buyers and tenants, and advertis-

ing available housing properties. Examples 

of such action include: 

Advertising the availability of housing to 

portions of the population least likely to 

apply, both minority and non-minority 

groups, through various forms of media 

(i.e. radio stations, posters, newspapers) 

within the marketing area;  

Use of the Equal Housing Opportunity 

Logo and the equal housing opportunity 

statement  

Educating persons within an organization 

about fair housing and their obligations to 

follow nondiscrimination laws 

Conducting outreach to advocacy groups 

(i.e. disability rights groups) on the avail-

ability of housing.  

Developers of new multifamily housing 

projects, single-family housing with HUD 

Mortgage Insurance, and condominium 

and cooperative housing with HUD mort-

gage insurance should use these forms to 

describe their intent to market their units to 

the public in a way that ensures that they 

meet the Fair Housing guidelines. In addi-

tion, owners and managers of MFH devel-

opments must update their existing 

AFHMP whenever justified by changing 

conditions and/or review the Form for 

needed updates at least every five years. 

All new and updated plans must have 

HUD approval. 

Completion of this form, including collec-

tion of information is estimated to average 

three (3) hours; including the time for re-

viewing instructions, searching existing 

data sources, gathering and maintaining 

the data needed, and completing and re-

viewing the collection of information. 

Guidance for completion of the Affirma-

tive Fair Housing Marketing Plan -HUD 

Form 935.2A 

Part 1 Applicant and Project Identifica-

tion 

Blocks 1a   Applicant must be the owner 

and telephone number must be included. 

Block 1d - Total number of units includes 

both subsidized and unsubsidized units. 

Block 1e- The rental range is from $25 to 

the highest contract rents (not including 

utility allowances). 

Block 1g-The applicant should specify the 

approximate date for starting the marketing 

activities and the anticipated date of initial 

occupancy (if unoccupied). Can indicate 

ñAs Neededò.  

Block 1h-The applicant should indicate the 

housing market area*, this is the county, 

not the city. 

Block 1i-The applicant may obtain census 

tract location information from local plan-

ning agencies, public libraries, 

www.census.gov , and other sources of 

census data.  

Block 1j-The applicant should complete 

only if a Managing Agent (the agent can-

not be the applicant) is implementing the 

AFM Plan. 

Part 2 Type of Affirmative Marketing 

Plan 

Applicants for multifamily housing pro-

jects should indicate the status of the AFM 

Plan, e.g. new or update. Please provide 

the reason for the current update. (Section 

7 may be used if additional space is 

needed.) 

The AFM Plan should also indicate the 

racial composition of the housing market 

area in which the housing will be (is) lo-

cated by checking one of the three choices. 

Part 3 Direction of Marketing Activity  

Indicate which group(s) the applicant be-

lieves are least likely to apply for this 

housing without special outreach. Consider 

factors such as rent for housing, sponsor-

ship of housing, racial/ethnic characteris-

tics of housing market area in which hous-

ing will be (is) located, disability, familial 

status, or religious affiliation of eligible 

population, public transportation routes, 

etc. 

Part 4 Marketing Program 

The applicant shall describe the marketing 

program to be used to attract all segments 

of the eligible population, especially those 

groups designated in Part 3 of this AFM 

Plan as present in the housing marketing 

area and are least likely to apply.  

The applicant shall state: the type of media 

to be used, the names of newspaper/ letters 

of radio or TV stations; the identity of the 

circulation or audience of the media identi-

fied in the AFM Plan (e.g., White, Black 

or African American, American Indian or 

Alaska Native, Asian, Native Hawaiian or 

Other Pacific Islander, Hispanic or Latino, 

persons with disabilities, families with 

children, and religious affiliation) and the 

size or duration of newspaper advertising 

or length and frequency of broadcast ad-

vertising. 

Community contacts include individuals or 

organizations that are well known in the 

housing market area or the locality, that 

can influence persons within groups con-

sidered least likely to apply. Such contacts 

may include, but need not be limited to: 

neighborhood, minority and womenôs or-

ganizations, grass roots faith-based or 

other community based organizations, la-

bor unions, employers, public and private 

agencies, disability advocates, schools and 

individuals who are connected with these 

organizations and/or are well known in the 

community. 

Block 4a- For group identification indicate 

ñmixed or allò. 

Block4b- if yes, a copy should be submit-

ted. 

Block 4b2-Measure sign and logo and sub-

mit picture. Fair Housing Logo must be on 

sign. 

Block 4c ï Specific Contact information 

must be provided.  Group identification: 

ñallò. 

Part 5 Future Marketing Activities . 

Mark the box(es) that best describe mar-

keting activities to fill vacancies as they 

occur after the project has been initially 

occupied. 

Part 6 Experience and Staff Instructions 

Block 6a. The applicant should indicate 

and document whether he/she has had pre-

vious experience in marketing housing to 

group(s) identified as least likely to apply 

for the housing. 

Block 6b. Describe the instructions and 

training provided or to be provided to 

rental staff.  Copies of any written materi-

als must be submitted with the AFM Plan. 

 
                                             (Continued on Page #4) 
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Part 7 Additional Considerations 

In this section describe other efforts not 

previously mentioned which are planned 

to attract persons least likely to apply for 

the housing. 

Part 8 Review and Update 

By signing, the applicant assumes full 

responsibility for implementing the AFM 

Plan, and for reviewing and updating the 

Plan at least every 5 years. The Depart-

ment of Housing & Urban Development 

may monitor the implementation of this 

AFHM Plan at any time and request 

modification in its format or content, 

where deemed necessary. The plan must 

be submitted with original signature and 

date or it will be returned. 

Attachments 

Ensure you have attached a copy of staff 

instructions on Fair Housing. 

Ensure you have attached a copy of corre-

spondence to be mailed to groups/ organi-

zations regarding marketing to the com-

munity and to those least likely to apply. 

Ensure you have signed and dated the 

plan. 

 Owners must be able to provide docu-

mentation that marketing activities for the 

property are consistent with the AFHMP. 

  Records should be maintained for verifi-

cation and include copies of media, mar-

keting materials, marketing activities, 

documentation 

  of special marketing. 

Governing Documents: 
24 CFR 200.600, Subpart M  Title VIII of 

the Fair Housing Act 

Office of Multifamily Housing Guidance 

for Civil   Rights Front-End Monitoring 

HUD Handbook 4350.3 REV-1, Chapter 

2 & 4 

Approval of Plan 

The office of Fair Housing & Equal Op-

portunity issues final approval. Once ap-

proved, a letter will be sent to the owner 

along with an executed copy of the 

AFHMP. 

Incorrect or incomplete submissions will 

be returned in its entirely along with an 

explanation indicating what information is 

needed. Owners have 30 days to revise 

and resubmit. 

Please note that collection requirements 

and revisions of the Affirmative Fair 

Housing Marketing Plan have been sent to 

the Office of Management and Budget 

(OMB) for review. The Department solic-

ited public comments through February 

25, 2010. It is anticipated that a new form 

will soon be published. Until such time, 

please continue completing HUD Form 

9352 A, with the expiration date of Janu-

ary 31, 2010. 

Thank you for your continued effort and 

collaboration of HUDôs mission to pro-

mote non-discrimination and ensure fair 

and equal housing opportunities for all.  

For any questions or comments, please 

contact your assigned Project Manager. 

WOODSIDE VILLAGE, Toledo, Section 811 Supportive Housing 

By:  Phyllis Mitchell  

The Woodside Village project became a 

reality when its sponsor, Preferred Prop-

erties, was awarded $921,000 in proceeds 

from the Fiscal Year 2003 Section 811 

Supportive Housing for the Disabled pro-

gram by HUD.  The 12-unit project will 

provide affordable independent living 

housing for income eligible physically or 

developmentally challenged individuals 

in the Toledo (Lucas County), Ohio mar-

ket area.  The total development cost of 

the project was $2.268 million.  Other 

sources of funds included $300,000 in 

HOME funds from the City of Toledo and 

soft loan financing in the amount of 

$650,000 from the Ohio Housing Finance 

Agencyôs Housing Development Gap 

Financing fund.  These additional funding 

sources facilitated the construction of this 

well-appointed independent living com-

plex in two buildings located on Brook-

view Drive.   

Each building includes six one-bedroom 

units and community space.  One unit in 

each building has a roll-in shower for 

maximum accessibility by wheelchair 

bound residents.  In addition, with the 

financial support of the sponsor, the total 

square footage of all residential units was 

increased to better accommodate the 

needs of residents and their caregivers.  

Going forward, the owner will pay the 

associated incremental operating costs for 

the additional space over the life of the 

project.  A variety of supportive services 

are provided by local social service agen-

cies and employment training and place-

ment is also available to residents.   

Preferred Properties, created in 1992, is a 

non-profit corporation that also provides 

property management services and has 

served as a consultant to other non-profit 

corporations seeking an award of Section 

202 Supportive Housing for the Elderly 

or Section 811 Supportive Housing for 

the Disabled funds.  Woodside Village is 

the fifth Section 811 property to be suc-

cessfully developed by Preferred Proper-

ties.  Between 1994 and 2000, they also 

successfully developed four other scat-

tered site properties; Accessible County 

Trails, Swan Lake, Ottawa River Estates, 

and Brook View Gardens.  With the addi-

tion of Woodside Village, the sponsor can 

now take credit for the development of 82 

units serving the disabled of the Toledo 

area.          



 

 

 

By:  Jo Ann Drake 

Listed below are a few very helpful web 

links for management agents and site 

managers of project based Section 8 prop-

erties to gain: access to systems, obtain 

current information on rules, regulations, 

and changes for subsidized properties. 

Enterprise Income Verification (EIV) 

System - Mandatory:  January 31, 2010 

Effective January 31, 2010, use of the 

EIV system for Multifamily Housing Pro-

gram users became mandatory, (Final 

Ruleò published in the Federal Register on 

January 27, 2009, FR-4998-F-02). 

The New Regulation (24 CFR 5.233) re-

quires owner/agents to incorporate use of 

EIV in its entirety, and HUD has issued, 

*Notice H10-08, dated April 13, 2010, 

ñImplementation of Refinement of Income 

and Rent Determination Requirements in 

Public and Assisted Housing Programs: 

Implementation of the Enterprise Income 

Verification System - Amendments; Final 

Ruleò to assist you in implementing the 

requirements, which is available on HUD-

CLIPS at  http://www.hud.gov/offices/

adm/hudclips/. 

Penalties imposed for not having access 

to and/or using EIV: *HUD Notice 10-

08, V.D (2). 

*Penalty Imposed:  If it is determined 

that the O/A did not receive access to the 

EIV system by January 31, 2010, because 

it did not submit its CAAF to the Multi-

family Help Desk by December 15, 2009, 

and/or did not complete the property as-

signment process by January 15, 2010, as 

instructed in Listserv and iMAX messages 

posted beginning mid-November 2009, 

did not begin using EIV as of January 31, 

2010, or is not using EIV in accordance 

with the current EIV HUD Housing No-

tice. 

In order to avoid penalties relating to non-

compliance with the Final Rule, owners 

and management agents who do not yet 

have access to EIV must act now by tak-

ing the steps outlined below. 

Step 1: Determine EIV Role 

When applying for initial EIV access 

rights, applicants must first decide what 

their role will be in EIV; whether they 

will be an EIV Coordinator (HSC) or an 

EIV User (HSU), as the application proc-

ess is different depending on their role. 

An EIV Coordinator has the same func-

tionality in EIV as an EIV User but also 

has the administrative functions of 

assigning access rights to EIV Users and 

recertifying their EIV Users on a biannual 

basis. 

Step 2: Application Process for Coordi-

nators 

When applying for EIV access rights as 

an EIV Coordinator (HSC), an applicant 

must: 

1. Be a WASS Coordinator and have an 

active WASS ID (M-ID) that was as-

signed to 

them by HUD, based on owner authoriza-

tion; 

2. Have a written owner authorization 

(letter of approval) to access EIV on the 

ownerôs behalf for their property(ies); 

3. Complete and submit a hardcopy Coor-

dinator Acces s Authorization Form 

(CAAF) to HUDôs Multifamily Helpdesk 

by fax at 202-401-7984 or by email at 

MF_eiv@hud.gov.  

You need only fax pages 1, 2, and 5 of the 

CAAF. Do not fax the owner letters of 

approval with your request. Note, only 

one CAAF needs to be submitted per Co-

ordinator.  

A separate CAAF should not be submitted 

for each property. The deadline for sub-

mission in order to have access to EIV by 

the January 31, 2010 deadline was De-

cember 15, 2009. 

4. Complete property assignments in EIV 

after receiving an approval email from the 

Helpdesk; and 

5. Complete the EIV on-line certification 

process. by January 15, 2010. (If you 

missed the January 15th, 2010 deadline, it 

is unlikely that the Multifamily Helpdesk 

could certify you (the last step in the ap-

proval process) by January 31, 2010. 

Step 3: Application Process for EIV Us-

ers: 

Instructions for Applying for EIV Access 

for Multifamily Housing Programs Users 

must have an active WASS ID (M-ID) in 

order to apply for access authorization 

rights to EIV.  

To apply for EIV access, Users will need 

to complete the User Access Authoriza-

tion Form (UAAF) in hardcopy and sub-

mit it to their assigned EIV Coordinator 

for approval. The EIV Coordinator can 

approve and certify the EIV User and 

make the appropriate property assign-

ments. UAAFs are not to be faxed to the 

Multifamily Helpdesk.  Detailed instruc-

tions for the application process which 

include how to apply for a WASS ID, 

upgrade to a WASS Coordinator role 

(necessary if applying as a Coordinator) 

and application forms for EIV Coordina-

tors and EIV Users are located at:  

http://www.hud.gov/offices/hsg/mfh/rhii

p/eiv/applyforeivaccess.pdf 

Step 4: Enterprise Income Verification 

(EIV) Security Awareness  

Training Questionnaires for Multifamily 

Housing Programs: 

The Security Awareness Testing Module 

is available for external users and can be 

downloaded from the Multifamily EIV 

website at: 

http://www.hud.gov/offices/hsg/mfh/rhiip/

eiv/securityawareness.pdf  

Step 5: Enterprise Income Verification 

(EIV 8.1) User Manual for  

Multifamily Housing Programs is avail-

able at: 

http://www.hud.gov/offices/hsg/mfh/rhiip/

eiv/useradminmanual.pdf 

If there are questions related to getting 

access to EIV, please contact:  

Kevin Garner @202-402-2057 or Zeljko 

Jovanovic @ 202-402-3157. 

EIV Use  
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By:  Jo Ann Drake 

Listed below are a few very helpful web 

links to gain access to systems, obtain cur-

rent information on rules, regulations, and 

changes for subsidized properties. 

 TRACS Home page: this link allows you 

to request a password and ID for the 

TRACS queries. 

http://www.hud.gov/offices/hsg/mfh/trx/

trxsum.cfm  

Change in Voucher Submission for Man-

ual Review: Effective March 12, 2010 

In order to provide more prompt and effec-

tive service to project owners when vouch-

ers require manual reviews, the Financial 

Operations Division FOD will be receiv-

ing, tracking, and approving vouchers 

through its Chicago office. At this time, 

only vouchers rejected by TRACS for pay-

ment with Activity Codes T31, T52, T91, 

and T92 require manual review.  

The following changes were implemented 

effective March 12, 2010:  Own-

ers/management agents are asked to use a 

scanner to transform each printed voucher 

into a digital copy and save it as a .pdf file 

(this is easy to do if you are not already 

doing it).  Use the contract number as the 

file name. Then, attach the .pdf files to an 

e-mail message addressed to voucherproc-

essing@hud.gov. If you donôt presently 

have the capability to scan and e-mail 

vouchers to our voucher processing mail-

box, you may temporarily fax them to 312-

886-7941. Vouchers are no longer re-

ceived at fax number 816-426-6174. Please 

do not both email and fax the same 

voucher. If you have questions about this 

process, please email: voucherprocess-

ing@hud.gov. 

RHIIP Home page: The MULTIFAMILY 

HOUSING RENTAL HOUSING INTEG-

RITY IMPROVEMENT PROJECT 

(RHIIP) LISTSERV is a tool that allows 

HUD to share current RHIIP related publi-

cations, news, information and 

*occupancy tips quickly in an effort to 

reduce errors in rent determinations and 

subsidy calculations. To access, press con-

trol +click to follow the link:  

http://www.hud.gov/offices/hsg/mfh/rhiip/

mfhrhiip.cfm 

RHIIP Tips Archives: Multifamily Hous-

ing Program users can view the  RHIIP 

Tips Archives, under Listserv-

Multifamily RHIIP Tips . 

 RHIIP General Information:  Please 

refer to the INDEX at the bottom of the 

page: 

RHIIP Information Sheet for Owners & 

Tenants & Occupancy Training Manual 

and Fact Sheets on how rents are deter-

mined.  

*Sign up for:  Multifamily RHIIP Tips:  

This service is available to HUD staff, 

property owners, management agents, site 

managers, and contract administrators of 

project based Section 8 properties nation-

wide to obtain current occupancy informa-

tion via email. 

HUDCLIPS (Client Information and 

Policy System):  

This link allows you to download the PDF 

Version and/or the word fillable complete 

version of HUD Handbooks. HUDCLIPS 

is your online resource for forms, hand-

books, policies, and related information.    

http://www.hud.gov/offices/adm/hudclips/i

ndex.cfm 

 Handbook 4350.3: Occupancy Require-

ments of Subsidized Multifamily Housing 

Programs website:  

Note: Refer to Chapter 9 for Special-

Claims processing guidelines; and Refer to 

Appendix 12 for Special Claims work-

sheets. 

http://www.hud.gov/offices/adm/hudclips/

handbooks/hsgh/4350.3/index.cfm   

Handbook 4350.1 ï Multifamily Asset 

Management and Project Servicing web-

site: 

http://www.hud.gov/offices/adm/hudclips/

handbooks/hsgh/4350.1/index.cfm 

Handbook 4370.2 ï Financial Operations 

and Accounting Procedures for Insured 

Multifamily Projects website: 

http://www.hud.gov/offices/adm/hudclips/

handbooks/hsgh/4370.2/index.cfm 

Handbook 4381.5 ï Management Agent 

Handbook website: 

http://www.hud.gov/offices/adm/hudclips/

handbooks/hsgh/4381.5/index.cfm 

Handbook 4065.1 ïPrevious Participation 

Handbook website: 

http://www.hud.gov/offices/adm/hudclips/

handbooks/hsgh/4065.1/index.cfm 

HUD user guide for Active Partners Per-

formance System (2530) website: 

http://www.hud.gov/offices/hsg/mfh/apps/

appsindustryug.cfm 

HUD website for accessing REAC Physi-

cal Inspection information: 

http://www.hud.gov/offices/reac/products/

prodpass.cfm 

HUD website for accessing REAC Finan-

cial (Annual Financial Submissions): 

http://hudatwork.hud.gov/po/reac/ 

 

TRAINING INFORMATION:  

*Management Certification Available 

We recommend HUD Occupancy training 

for all managers of HUD subsidy programs 

in order to keep abreast of the changes.  

Listed below are the sources that we are 

aware of for training in the Columbus area: 

 

Atkins Consulting Professionals  

1292 Tyler Street  

Eugene, OR 97402  

Tel: (541) 683-1500  

Fax: (541) 683-6123 

http://atkinsconsultingprofessionals.com 

 

 National Center for Housing Management 

(NCHM)* 

1019 Massachusetts Ave., NW (4th Floor) 

Washington, DC  20001-5402 

Tel. (202) 872-1717 or 800-368-5625 

 

Ross Business Development  

Mary and Mark Ross 

1449 Wood Park Way 

Kennesaw, GA  30152 

http://www.rbdnow.com (Sign up for HUD 

Blasts) 

 

Quadel Consulting Corporation* 

1250 Eye Street, N.W., Suite 330 

Washington, DC  20005 

Tel. (202) 789-2500/800-987-2581 

www.quadel.com 
 

Midwest Affordable Housing Management 

Association (MAHMA)* 

P.O. Box 12204 
Columbus, OH  43212 

Tel. (614) 481-6949 ð Fax (614) 481-

6951 

www.mahma.com  

 

EPS TRACS Training 

Evan S. Einkorn 

EPS, Inc. 

687 Marshall Avenue, Suite 200 

Williston, VT  05495 

http://www.TRACSEXPERTS.COM  
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By:  Chris Cook 

Sponsors and owners of existing Section 

202 Direct Loan properties are advised that 

the refinance program HUD implemented 

in recent years is still available on a con-

tinuous basis.  Prior to 2000, due primarily 

to the high interest rates these properties 

were locked into (with the loans payable to 

HUD), many properties simply did not 

have enough remaining funds available to 

undertake necessary repairs and/or im-

provements.  Consequently, this situation 

compromised the projectsô ability to con-

tinue to provide safe, decent and sanitary 

affordable housing.   

Therefore, in the early part of 2000, HUD 

authorities recognized the inherent diffi-

culties many Section 202 Direct Loan pro-

jects were experiencing and statutory 

changes were made.   

Since the changes were implemented, 90 

properties in Ohio have been refinanced 

under the program.  There are 132 Direct 

Loan projects remaining that are consid-

ered ñactiveò, i.e. ones that have not refi-

nanced or otherwise paid off their existing 

indebtedness.  While some of these proper-

ties have no need to refinance, there are 

almost certainly others that could benefit 

from the program. 

Requirements of the program are relatively 

simple and straightforward.  The current 

non-profit sponsor must agree to continue 

to operate the property as affordable hous-

ing.  To ensure this, the owner will enter 

into a new Use Agreement with HUD.  In 

addition, there is currently a requirement 

that the refinance involves a reduction in 

the interest rate and debt service on the 

property.  Although recent changes in Fed-

eral law provides some relief for older 

ñSHò 202 properties with very low interest 

rates to also refinance, HUD has yet to 

issue guidance regarding implementation 

of the new changes.  However, the vast 

majority of Section 202 Direct Loan prop-

erties have significantly higher interest 

rates than available in the current market 

environment, so meeting this second re-

quirement is typically not an issue. 

We encourage all project sponsors and 

owners to look into the possibility of refi-

nancing.  For further information, please 

contact your HUD Project Manager, or any 

HUD-approved multifamily lender. 

DEVELOPMENT CORNER  
By Chris Cook  

Year -To-Date Fiscal Year 2010 Production Activity for the Ohio Hub  
 

The Ohio Multifamily Hub is on pace for another successful year in terms of production/development.  As of 

March 31, 2010, the halfway point of HUDôs fiscal year, initial endorsements (closings) for the entire state totaled 

40 projects.  This represents a 43% increase from the prior year.  These 40 projects consisted of 4,940 units, and a 

combined $180,417,900 in insured mortgages and Capital Advances.  This Hub activity contributed greatly to 

HUD's mission of increasing the availability of safe, decent and sanitary housing.  The following information re-

flects the number of closed projects for each Section of the National Housing Act: 

 

Section 221(d)(4) New Construction/Substantial Rehabilitation of Apartments:  5 

Section 223(f) Refinance/Purchase of Apartments:  21 

Section 223(a)(7) Streamline Refinance:  7 

Section 223(a)(7) Streamline Refinance (with Office of Affordable Housing Preservation restructuring):  2 

Section 241 Additions to Existing Facilities:  1 

Section 811 Capital Advance:  4 
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Section 202 Direct Loan Refinance Program Continues 



 

 

 

First Multifamily Project Financed Using ñStimulus Actò New Issue Bonds 

By:  Scott Hunley 

The Cleveland Multifamily Program Center 

and Forest City Capital Corporation is 

proud to announce the FHA Endorsement 

of Hampshire House Apartments.  The 

Beachwood, Ohio based Orlean Company, 

in conjunction with Renewal Housing As-

sociates, a Portland, Maine based developer 

with expertise in redeveloping affordable 

housing, are undertaking the major rehabili-

tation of this 150 unit project in Warren, 

Ohio.   

The restructuring includes a first mortgage 

utilizing the FHA Section 221(d)4 program 

in the amount of $5,609,400 which is 

GNMA Securitized and funded with New 

Issue Bond Program funds from Federal 

Stimulus Act.  Working with the Ohio 

Housing Finance Agency (OHFA), Re-

newal Housing Assoc. obtained the first 

tranche of New Issue Bond Program 

(NIBP) funds from OHFAôs $27m alloca-

tion, making it the first NIBP funded 

GNMA securities.  The NIBP funds fund 

the HUD insured loan as a tax exempt bond 

and generate 4% low income housing tax 

credit equity.  The HUD insured loan was 

also capitalized with the remaining 

ñdecoupledò Interest Reduction Payments 

from the original Section 236 loan.  OHFA 

and the City of Warren also provided a 

bridge loan to bridge the tax credit equity 

investment provided by Huntington Na-

tional Bankôs Community Development 

Corporation and Ohio Capital Corporation 

for Housing.  The interest rate on the 40 

year HUD insured loan carries a low, fixed 

interest rate of 4.45%.  

Until the current financial crisis, such trans-

actions were relatively easy to finance us-

ing the 4% LIHTC/tax exempt bond model.  

Since then, these projects, especially those 

in the Midwest, have been impossible to 

finance.  The NIBP funds provide an inter-

est rate that is 1% lower than a conven-

tional tax exempt bond and the bridge loans 

provided by OHFA and the City of Warren 

were sufficient to entice investment in the 

low income housing tax credits. Without 

these NIBP funds and bridge loan re-

sources, the project would not have hap-

pened. 

This rehabilitation will dramatically update 

the appearance and functionality of the 

property with new kitchens, baths, common 

areas, and community facilities.  Major 

building components such as windows, 

roof, and elevators are also included in the 

rehabilitation.     
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Cleveland: Poised for Economic Growth? 

By:  Joe Cirincione 

Despite the anxious economic climate envel-

oping Cleveland caused by the recession, 

there is a sense of confident optimism 

emerging through it all.  The cityôs strategic 

vision for the future is slowly revealing it-

self both in recently completed projects and 

projects under development.  This is not to 

say the city will miraculously be trans-

formed by forging ahead with a few major 

infrastructure projects.  Nor would it be 

fully rescued by the addition of a medical 

mart, a new convention center complex, or a 

gambling casino.  There is no easy fix or 

recipe for what ails an old, Midwestern, rust 

belt city like Cleveland.  The city requires 

much more than a few ñstick and mortarò 

projects to jumpstart all cylinders of its eco-

nomic engine.  But it should be noted that 

several new initiatives are underway and 

there are many bright spots of new develop-

ment. 

First, the City is in the process of creating a 

staff position whose primary purpose is to 

assist in regional development that is intrin-

sic to the cityôs economic future.  In addition 

to the creation of this staff position, the city 

approved more than $95 million in funds to 

assist the Department of Economic Develop-

ment in creating and/or attracting new busi-

ness and venture capital.  And commensu-

rate with this strategy is the cityôs decreas-

ing reliance on old manufacturing and heavy 

industry and growing confidence in the de-

velopment of new high-growth/high-tech 

industries and services, especially in the 

fields of bioscience and technologies. 

Concurrent with national trends, bioscience 

industries that include such businesses as 

medical laboratories, diagnostic imaging 

centers, laboratories, and manufacturers of 

medical devices and equipment, have 

proven to be a catalyst for economic job 

growth.  And despite a stagnant economy, 

total employment in the state of Ohioôs bio-

science sector has reported consistent (and 

impressive) increases over the past 10-year 

period with biomedical industries fueling 

overall economic growth, particularly in the 

northeast Ohio region.  Herein lies Cleve-

landôs strength and promise for the future: a 

powerful, internationally recognized and 

respected critical mass of healthcare, science 

and technology infrastructure.    

Critical and at the forefront of the city vision 

is the Euclid Avenue corridor that stretches 

approximately five miles between down-

town Clevelandôs central business district,  

and  University Circle -  an area rich in edu-

cation,  medicine and cultural amenities.  

And situated along the corridorôs core is the 

cityôs largest employer housing one of the 

largest hospital-based biomedical engineer-

ing departments in the country, the Cleve-

land Clinic.  Concentrated in the University 

Circle area are other highly recognized hos-

pitals and nationally lauded educational in-

stitutions, including University Hospitals 

Systems of Cleveland and Case Western 

Reserve University. 

With the completion of the $200 million 

Euclid Avenue transportation corridor pro-

ject in October of 2008 amid a stalled econ-

omy, the city appears well positioned for 

economic growth as the recession nears an 

end.  Reports indicate more than $4.3 billion 

in investments has occurred along the Euclid 

Corridor since 2000 with approximately 

$2.5 billion occurring in the University Cir-

cle area alone.  As a side note, it was re-

ported that over two-thirds of all recent 

building permits issued by the City of 

Cleveland were for projects located within 

one quarter-mile of the corridor project.  

Consequently, land values in the area have 

almost doubled over the past five years. 

Private development is gearing up once 

again, showing the first signs of activity.  A 

prominent local developer with considerable 

investments in the downtown area recently 

announced that financing had been secured 

for the first phase of a $44 million mix-use 

complex that will be at the center of the Uni-

versity Circle area.  This initial phase is part 

of the planned $300 million ñUptown 

Neighborhoodò project that will include 

apartments, retail, offices, restaurants, and 

museums.  The developer anticipates break-

ing ground this summer with completion 

forecasted for 2011. 

Although a historically modest gain, the 

U.S. economy reported adding 162,000 jobs 

in March.  This points to the first ñtrueò sign 

of job growth in over three years.  And con-

current with this indicator is the upswing in 

consumer confidence and retail sales re-

ported in March.  With this news, it appears 

northeast Ohio ï with Cleveland at its epi-

center - may well be poised and at a com-

petitive advantage to productively emerge 

from its economic slumber heading into 

2011.  




